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31%
24%
21%
12%
8%
3%

council tenant
private tenant

housing assoc. tenant
owner occupier

other
B&B/ hostel/ homeless
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53%
22%
11%
12%
2%

single
married/cohabiting

separated
divorced
widowed

31%
24%
21%
12%
6%
3%
5%

unemployed
incapacity/off sick

full-time
part-time

carer
retired
other

57%
30%
4%
4%
3%
2%

White British
Black/Black British
Asian/Asian British

Mixed White & Black
White Other

Other

56%
17%
18%
5%
3%
1%

benefits only
earned income only

income & benefits
no income

pension/pension credit
other
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11%
27%
44%
15%
3%

17-24
25-34
35-49
50-64

65+
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Each year we analyse various statistics for full casework clients. These results are from those clients taken on as new cases 
between April 2008 and March 2009. Compared with last year, there were not many significant changes in the demographic 
figures. However we did see an increase from 25% last year to 32% this year in the number of clients who describe themselves 
as disabled, in particular those who describe themselves as having a Mental Health Condition.
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As last year, we asked clients who 
had used BDAC’s services during 
2008/2009 for feedback regarding the 
quality of our service. The responses 
demonstrate that our quality of service 
remains consistently high, with 87% 
of clients rating our overall service as 
‘Very Good’.

The feedback confirmed that the vast 
majority of clients feel supported and 
understood by BDAC and we were 
rated ‘Very Good’ by over 80% of 
clients in every category.

We also asked clients who received advice in 2007/2008 about changes 
in their lives as a result of advice from BDAC. We were pleased to see 
that much of the feedback confirmed that our services really do make a 
positive and lasting difference to individuals and their ability to maintain 
control of their own finances.
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key: better same worse
23%: I am managing 
without any difficulties

53%: I am managing 
but it is a struggle from 
time to time

14%: I am managing but 
it is a constant struggle

6%: I am falling behind 
with some bills or 
financial committments
4%: I am having real 
financial problemsho
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