
BRISTOL CAB
Tel: 0844 499 4718 / www.bristolcab.org.uk
Generalist advice centre with outreach sessions 
across Central Bristol.
Address: 	 1 Quay Street
		  Bristol, BS1 2JL
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BDAC is not the only organisation that you can get 
specialist debt advice from for free in the Bristol 
area. Note that all of these organisations have 
limited capacity, and you may need to telephone 
them to check their current services. 

BRISTOL

AVON & BRISTOL LAW CENTRE
Tel: 0117 924 8662 / www.ablc.org.uk
Covers Bristol area but with limited capacity.
Address: 	 2 Moon Street
		  Stokes Croft
		  Bristol BS2 8QE

BRISTOL CITY COUNCIL - MONEY 
ADVICE SERVICE
Tel: 0117 352 1555 / 0117 352 1777
email: money_advice@bristol.gov.uk
Impartial debt advice for Bristol City Council 
tenants only.
Address: 	 WRAMAS
		  PO Box 595, Bristol, BS99 2AW

CHRISTIANS AGAINST POVERTY
Tel: 0800 328 0006
National debt counselling charity based in local 
churches.

NORTH BRISTOL ADVICE CENTRE
Tel: 0117 951 5751
Generalist advice centre covering: BS7, BS10, 
BS11, BS32 & BS34 only. Various drop-in 
sessions.
Address: 	 2 Gainsborough Square
		  Lockleaze, Bristol BS7 9XA

SHIRE ADVICE SERVICE
Tel: 0117 9829399
General Advice to those living within BS9, BS10 
and BS11.
Address: 	 115 High Street
		  Shirehampton, BS11 0DE

SOUTH BRISTOL ADVICE SERVICE
Tel: 0117 985 1122
Minicom: 0117 909 9705
www.southbristoladvice.org.uk
Generalist advice centre with outreach sessions 
across the South Bristol area.
Address: 	 Withywood Centre
		  Queens Road, Withywood
	 	 Bristol BS13 8QA

ST PAULS ADVICE CENTRE
Tel: 0117 955 2981
Generalist advice to residents of St Pauls, St 
Judes, St Werburghs, St Agnes and parts of 
Easton and Montpelier.
Address: 	 146 Grosvenor Road
		  St Pauls, Bristol BS2 8Y

www.bdac.org.uk

follow us on facebook:
search for ‘BDAC’ and ‘like’ our page

OUTREACH SESSIONS - KINGSWOOD
The Park Centre
High Street, Kingswood, Bristol, BS15 4AR
Tel: 01454 862 190



CLEVEDON ADVICE CENTRE
Tel: 01934 836 201 / 0870 1212 017
Same telephone number as W-S-M CAB. 
Recorded message detailing the services 
available.
Address: 	 67 Old Street
		  Clevedon BS21 6BY
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SURROUNDING AREAS

BATH CAB
Tel: 01225 46 3333
Generalist advice covering Bath area.
Address: 	 2 Edgar Buildings
		  Bath BA1 2EE

NEW START DEBT ADVICE (Thorbury)
Tel: 0800 028 4170
Debt advice covering the Thornbury area.
c/o Thornbury Baptist Church
www.newstartdebtadvice.org.uk

NORTH EAST SOMERSET CITIZENS ADVICE 
- MIDSOMER NORTON
Tel: 01761 418 599
Generalist advice centre covering the Keynsham 
area.
Address: 	 The Flat, Town Hall
		  Keynsham
		  Bristol BS31 1EF

WESTON-SUPER-MARE CITIZENS ADVICE
Tel: 0117 3789 200 / 0870 1212 017
Generalist advice centre covering W-S-M. 
Telephone staffed on Thursdays only. A recorded 
message detailing services available at other 
times.
Address: 	 The Badger Centre
		  3 Wadham Street
		  Weston-Super-Mare
		  BS23 1JY

SOUTH GLOUCESTERSHIRE CITIZENS 
ADVICE
Tel: 01454 318860
Generalist advice centre covering the South 
Gloucestershire area.

SPECIALIST HOUSING ADVICE

SHELTER
Tel: 0117 924 1500
National helpline: 0808 800 4444
Specialist housing advice in Bristol area with 
several outreaches across the city.
Address: 	 1st Floor, Kenham House
		  Wilder Street
		  Bristol BS2 8PD

THE HUB
Tel: 0117 914 1188
Textphone: 0117 914 1191
email: the.hub@bristol.gov.uk
Specialist housing advice, particularly around 
homelessness.
Address: 	 Schooner House
		  13-17 Cumberland Street
		  St Pauls
		  Bristol BS2 8NL

BUSINESS DEBTS - BRISTOL

BRAVE ENTERPRISE AGENCY
Tel: 0117 944 5330
Bristol based advice centre with links to voluntary, 
business, employment and training organisations.

www.bdac.org.uk



CONSUMER CREDIT COUNSELLING SERVICE 
(CCCS)
Freephone: 0800 138 1111
www.cccs.co.uk
A national telephone and internet based 
organisation
Mon to Fri: 8am - 8pm
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NATIONAL ORGANISATIONS

NATIONAL DEBTLINE
Tel: 0808 808 4000
www.nationaldebtline.co.uk
A national telephone based organisation
Mon & Thurs: 10am - 4pm
Tue & Wed: 10am - 7pm
Fri: 10am - 12pm
24 hr answerphone

PAYPLAN
Freephone: 0800 280 2816
Fax: 01476 539 202
www.payplan.com
A telephone and internet based organisation. Also 
insolvency practitioners for Individual Voluntary 
Arrangements (IVA’s).

COMMUNITY LEGAL ADVICE
Tel: 0845 345 4 345
www.communitylegaladvice.co.uk
Mon to Fri: 9am - 8pm / Sat: 9am to 12.30pm
Free and confidential helpline providing legal 
advice for low income clients.

KIRBY SHEPPARD SOLICITORS
Tel: 0845 840 0045
email: info@kirbysheppard.co.uk
You have to be on a low income to qualify for free 
advice.
Address: 	 36 High Street, Thornbury
		  BS35 2AJ
	
		  49/50 Queens Square
		  Bristol, BS15 8LJ

BEVANS SOLICITORS
Tel: 0117 923 7249
email: info@bevans.co.uk
You have to be on a low income to qualify for free 
advice.
Address: 	 Grove House, Grove Road
		  Bristol BS6 6UL

BUSINESS DEBT LINE
Tel: 0800 197 6026
www.bdl.org.uk
National helpline for the self-employed and small 
businesses.

PRIVATE SOLICITORS PRACTICES - 
DEBT ADVICE

ALLEN & PARTNERS SOLICITORS
Tel: 0117 942 0901
email: lawyers@allenandpartners.co.uk
You have to be on a low income to qualify for free 
advice.
Address: 	 5 Portland Square
		  Bristol BS2 8RR

BRAIN SINNOTT & CO
Tel: 0117 965 1030
You have to be on a low income to qualify for free 
advice.
Address: 	 713-715 Fishponds Road
		  Fishponds
		  Bristol BS16 3UH

		  1 Moravian Road, Kingswood
		  Bristol, BS15 8LY

www.bdac.org.uk


